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Suntec City Convention Centre

Themed Career Talks

Friday, 27 May 2022

10.30am

Topic: A World Below the Wing: The Buzz of Airside
Activity

Airport operations encompass all the processes involved to
ensure your travel experience runs as smoothly as possible,
from the start of your journey from your check-in process with
your luggage or cargo, till you are safely seated in the aircraft
ready for your impending adventure. No role is too small in
airport operations. Join us as we introduce the various
professionals focused on airside operations and discover the
instrumental roles they play in the safety and efficiency of an
airport’s very demanding ecosystem.

Speakers
Mr Chua Ching Hock, Deputy General Manager, Seletar

Airport, Changi Airport Group

Mr Jimmy Ler, Country Director, Logwin Air+Ocean
Singapore

Mr Chan Yee Lin, Head Ramp Services (Customer Airlines
/ Freighter Ops), SATS

Ms Grace Foo, Operations Director, dnata Singapore

Moderator
Mr Ling Ming Koon, Senior Vice President, Airport
Operations Planning & Airside, Changi Airport Group




11.30am

Topic: Sustainable Aviation — The Future is Green
(Airport Focus)

Climate change is a generational and existential threat. Our
global economy is tightly intertwined with aviation as it
facilitates commerce and connects people to the world. As air
travel continues to rise, there is a global focus on
understanding the environmental impacts of aviation.
Sustainability will be a key priority for Singapore’s aviation
sector in the coming years as it revives air travel and rebuilds
the Singapore air hub. Join us at the talks to better
understand what airport and airline stakeholders are doing

individually and collectively to achieve a sustainable air hub.

Speakers
Ms Tan Yen Ling, Head (Sustainability), SATS

Mr Wong Yue Jeen, Senior Vice President (Partnership
Management & Business Development), SIA Engineering
Company

Mr Gerald Ng, Vice President, Environment and
Sustainability, Regulatory & Economic Affairs, Changi
Airport Group

Moderator
Mr Daniel Ng, Chief Sustainability Officer & Director (Air
Transport), Civil Aviation Authority of Singapore

2.00pm

Topic: World-Class and Inspiring: Aviation Service
Excellence
With millions of passenger movements passing through

Changi Airport every year pre-COVID, it is essential for every
partner in the airport value chain to be grounded by our code
of service excellence, to create a seamless and enjoyable

experience for every traveller. Sit in for our candid chat with




key service professionals as they share their breadth of
service experience, training requirements and challenges
faced with their continuous pursuit in upholding Singapore
and Changi Airport’'s renowned reputation for service

excellence.

Speakers
Ms Sharifah Azzah, Senior Manager (Quality and Premium

Services), SATS

Ms Chanel Wong, Senior Associate, Airport Operations
Management, Changi Airport Group

Ms Chen You Huai, Flight Stewardess, Singapore Airlines
Mr Mohamed Salih Mohamed Relvanullah, Operations
Manager, JetQuay

Moderator
Ms Lee Ching Wern, General Manager, Airport Operations
Management, Changi Airport Group

4.30pm

Topic: Aviation at the Frontier of Technology

Aviation is one of the most global and impactful industries
enabling global economic prosperity. Now, add technology
into the equation —immediately the possibilities, both in terms
of impact and careers, are stretched even further. Welcome
to the world of Aviation Technology (AvTech), where an
exciting and dynamic career awaits those who are passionate
about aviation and technology. Curious about how artificial
intelligence, unmanned technology, data science, and
Internet of Things are paving the way for an electrifying
aviation future? Grab a front row seat and find out how
aviation’s giants are leveraging technology to push frontiers.

Topic: The Aviation Engineer: Powering our Future

An engineer is involved in designing and testing products for
various parts of an aircraft such as its airframe, engines and
other related aircraft equipment. Engineers are also needed




for airspace development, airport design and aircraft
navigation technologies. You will discover that being an
engineer in the aviation sector is more than just aircraft
maintenance and repair, it means you can also be heavily
involved in improving aviation technologies to support the
advancement of commercial aviation, or in aerospace
companies specialising in the technological advancement of
aircraft parts and equipment. Come and find out more about
this diverse field.

Speakers
Mr Hon Lung Chu, Head of Singapore and Business

Development SEA, Volocopter

Ms Liu Yanling, Vice President, Airfield Operations, Airside
Transformation and Operations Strategy, Changi Airport
Group

Mr Casey Chang, Vice President, Data & Analytics,
Singapore Airlines

Mr Raymond Tay, Head of Software Engineering, Aviation
Innovation Research Lab

Moderator
Mr Tan Kah Han, Chief Technology Officer & Senior Director
(Unmanned Systems Group), Civil Aviation Authority of
Singapore

Saturday, 28 May 2022

11.00am Topic: Sustainable Aviation — The Future is Green (Airline
Focus)

Climate change is a generational and existential threat. Our
global economy is tightly intertwined with aviation as it
facilitates commerce and connects people to the world. As air
travel continues to rise, there is a global focus on

understanding the environmental impacts of aviation.




Sustainability will be a key priority for Singapore’s aviation
sector in the coming years as it revives air travel and rebuilds
the Singapore air hub. Join us at the talks to better
understand what airport and airline stakeholders are doing
individually and collectively to achieve a sustainable air hub.

Speakers
Ms Jacqueline Lam, Sustainability Regional Lead, SEA,

Boeing Singapore

Mr Chen Fook Ping, Vice President Sustainability,
Singapore Airlines

Mr Sami Jauhiainen, Vice President, Asia-Pacific
Renewable Aviation, Neste

Moderator
Mr Daniel Ng, Chief Sustainability Officer & Director (Air
Transport), Civil Aviation Authority of Singapore

12.15pm

Topic: A World Below the Wing: The Buzz of Airside
Activity

Airport operations encompass all the processes involved to
ensure your travel experience runs as smoothly as possible,
from the start of your journey from your check-in process with
your luggage or cargo, till you are safely seated in the aircraft
ready for your impending adventure. No role is too small in
airport operations. Join us as we introduce the various
professionals focused on airside operations and discover the
instrumental roles they play in the safety and efficiency of an
airport’s very demanding ecosystem.

Speakers
Mr Chua Ching Hock, Deputy General Manager, Seletar

Airport, Changi Airport Group
Mr Jimmy Ler, Country Director, Logwin Air+Ocean
Singapore




Mr Chan Yee Lin, Head Ramp Services (Customer Airlines
/ Freighter Ops), SATS
Ms Grace Foo, Operations Director, dnata Singapore

Moderator
Mr Ling Ming Koon, Senior Vice President, Airport
Operations Planning & Airside, Changi Airport Group

2.00pm

Topic: World-Class and Inspiring: Aviation Service
Excellence
With millions of passenger movements passing through

Changi Airport every year pre-COVID, it is essential for every
partner in the airport value chain to be grounded by our code
of service excellence, to create a seamless and enjoyable
experience for every traveller. Sit in for our candid chat with
key service professionals as they share their breadth of
service experience, training requirements and challenges
faced with their continuous pursuit in upholding Singapore
and Changi Airport's renowned reputation for service

excellence.

Speakers
Ms Sharifah Azzah, Senior Manager (Quality and Premium

Services), SATS

Mr Tan Choon Yang, Senior Associate, Airport Operations
Management, Changi Airport Group

Ms Chen You Huai, Flight Stewardess, Singapore Airlines
Mr Mohamed Salih Mohamed Relvanullah, Operations
Manager, JetQuay

Moderator
Ms Lee Ching Wern, General Manager, Airport Operations
Management, Changi Airport Group

3.00pm

Topic: Aviation at the Frontier of Technology




Aviation is one of the most global and impactful industries
enabling global economic prosperity. Now, add technology
into the equation — immediately the possibilities, both in terms
of impact and careers, are stretched even further. Welcome
to the world of Aviation Technology (AvTech), where an
exciting and dynamic career awaits those who are passionate
about aviation and technology. Curious about how atrtificial
intelligence, unmanned technology, data science, and
Internet of Things are paving the way for an electrifying
aviation future? Grab a front row seat and find out how
aviation’s giants are leveraging technology to push frontiers.

Speakers
Mr Hon Lung Chu, Head of Singapore and Business

Development SEA, Volocopter

Ms Liu Yanling, Vice President Airfield Operations, Airside
Transformation and Operations Strategy, Changi Airport
Group

Mr Casey Chang, Vice President Data & Analytics,
Singapore Airlines

Mr Gabriel Mesquida-Masana, Chief Product Owner ATM
Twin, Aviation Innovation Research Lab

Moderator
Mr Tan Kah Han, Chief Technology Officer, Civil Aviation
Authority of Singapore

4.00pm

Topic: The Aviation Engineer: Powering our Future

Aviation is one of the most global and impactful industries
enabling global economic prosperity. Now, add technology
into the equation — immediately the possibilities, both in terms
of impact and careers, are stretched even further. Welcome
to the world of Aviation Technology (AvTech), where an
exciting and dynamic career awaits those who are passionate
about aviation and technology. Curious about how artificial
intelligence, unmanned technology, data science, and




Internet of Things are paving the way for an electrifying
aviation future? Grab a front row seat and find out how
aviation’s giants are leveraging technology to push frontiers.

Speakers
Ms Bernice Lee, Production Specialist, Safran Electronics &

Defense Services Asia

Mr Mohd Fahmie Bin Senen, Licensed Aircraft Engineer,
SIA Engineering Company

Ms Serene Ho, Manager, Engineering (Services),
Singapore Aero Engine Services Pte Ltd

Mr Koh Ming Sue, Managing Director, Engineering &
Development, Changi Airport Group

Moderator

Mr Desmond Goh, Honorary Secretary, Association of
Aerospace Industries (Singapore) and Managing Director,
Asia Pacific, Aerospace Group, Eaton Industries




