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With many lives and businesses depending on air transportation today, safety in the
aviation industry remains of paramount importance. As a regulator, the Civil Aviation
Authority of Singapore (CAAS) continues to drive the highest standards of safety,
benchmarking international standards and best practices. Working with industry partners
like you, we seek to promote a strong safety culture and embed a robust safety framework
through greater collaboration and engagement with the aviation community.
In this talk, the aviation industry will gain an overview of how competency-based training
can improve safety and the efficiency of the airlines’ cabin operations. Operators will be
able to see the benefits when they embark on the general concepts of competency-based
training and assessments and this experience will be shared from an airline that has
implemented such a programme.
Also included in the talk is the discussion on infants flying safer. There will be an overview
of ICAO’s Doc 10049’s guidance on this with the end goal that information is disseminated
to the general travelling public for parents/guardians travelling with children to make an
informed decision on the manner of air travel they choose for their children. Innovation in
the design of child restraint systems have also pushed this discussion and there will be a
sharing on the different types of child restraint systems available to the travelling public
and their overall benefits. The industry will find it beneficial in learning about the different
possibilities and its implementation from an airline’s perspective.
We look forward to your active participation at this CAAS Safety Series talk.

DATE
Friday, 1 December 2017

VENUE
Singapore Aviation Academy
Sim Kee Boon Auditorium
No 1 Aviation Drive

Singapore 499867

PROGRAMME
14.00 pm

Registration

14.30 pm

Opening Address by
Captain Ong Keng Peng
Head (Airworthiness/Flight Operations)
Civil Aviation Authority of Singapore

14.40 pm

Competency Based Training for Cabin Crew-What is
Required?

15:00 pm

Competency Based Training- An Operator’s Overview

15.30 pm

Tea break

15.50 pm

Infants Fly Safe-Regulatory Overview of Child Restraint
Systems

16:10 pm

Types of Child Restraint Systems – An Operator’s
Perspective

16.30 pm

Questions & Answers Session from the Panel Speakers

16:50 pm

Closing Remarks

17.00 pm

End of session

In order to better respond to your questions, we invite you to send them in advance to
Louis_ Soon@caas.gov.sg by 22 November 2017.

DRESS CODE
Office Attire

WHO SHOULD ATTEND
Airline personnel in charge of cabin crew training, cabin crew, personnel from safety,
security, quality and environment and safety and emergency procedures instructors and
examiners from the airlines or from training organisations. The talk would also be
beneficial to other professionals working in the aviation industry.

REGISTRATION
There is no registration fee for this safety series. Please click here to register your name,
designation, organisation, email and contact number.

CLOSING DATE
Friday, 17 November 2017

ABOUT the CAAS Safety Series
CAAS seeks to promote a strong safety culture and embed a robust safety framework
through greater collaboration and engagement with the aviation community. The CAAS
Safety Series was therefore launched in early 2011 as a platform to better engage the
aviation industry on developments in safety policies and regulations as well as new
initiatives from the industry. The Series comprises a mix of talks, workshops or seminars

on topical issues related to aviation safety. Please visit www.caas.gov.sg for the calendar
of events.

