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GUIDANCE ON PRE-FLIGHT MEASURES –
BASIC HEALTH ASSESSMENT OF PASSENGERS

This Circular provides guidance to air operators on the implementation of the
health assessment of passengers, as required by paragraphs 5(a), 5(b) and 5(c) of the
CAAS Directives 9/2020 and 10/2020 (“Directives”). This Circular supersedes CAAS
Circular 2020/46 Revision 1 issued on 28 April 2021.
2
Paragraph 5(a) of the Directives requires each air operator to ask every passenger
three specified health questions. The air operator should record the responses of each
passenger to these questions in English, and include such information that would enable
the passenger to be identified if contact tracing becomes necessary.
3
Every passenger is currently required to submit an electronic Singapore Arrival
Card with Health Declaration (“eHDC”) via the SG Arrival Card (SGAC) e-Service1 for
entry into Singapore. As the eHDC requires each passenger to answer the same three
specified questions, the passenger may, at check-in, be asked to show the confirmation
email that he/she received of his/her eHDC submission (refer to the Annex for samples
of such confirmation emails), and view2 the responses to the three questions. The air
operator should check that –
(a)

the date of eHDC submission is within the three days prior to the scheduled
date of arrival in Singapore; and

(b)

the identification details of the passenger correspond to the details in the
eHDC.

Refer to the Annex for further details. The air operator should note that an eHDC
submission confirmation email does not indicate an approval for entry to
Singapore.
4
Just before boarding, the air operator should require its passengers to each inform
the air operator if there is a change in his or her health condition after the basic health
assessment was made.
1

As available at https://eservices.ica.gov.sg/sgarrivalcard
The air operator may wish to take a photograph of the eHDC submission confirmation email for recording
purposes.
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As required by paragraph 5(c) of the Directives, the air operator must not board
any passenger who:
(a)

answers “YES” to any of the three specified questions, either when asked
by the air operator or in the eHDC;

(b)

has a fever; or

(c)

displays any COVID-19 symptoms, such as coughing, runny nose, sore
throat, anosmia and breathlessness.

The requirement in paragraph 5(c) of the Directives applies even if the passenger
provides proof of a negative COVID-19 Polymerase Chain Reaction (“PCR”) test
result, including proof of a COVID-19 PCR test as required under paragraph 5(ba)
or 5(baa) of the Directives.
6
Each air operator should keep records of the passengers’ responses to the three
specified questions, including a note as to how the response was given (such as verbally,
viewing of the eHDC confirmation email or by written means), for a minimum of four
weeks.
7
Air operators are required to furnish CAAS with the necessary information and
evidence of their implementation of the basic health assessment upon request by CAAS.

Alan Foo
Senior Director (Safety Regulation Group)
Civil Aviation Authority of Singapore
[no signature required]
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Annex
A. Sample of email confirming eHDC submission for Singapore Citizens, Permanent
Residents and Long-term pass holders (correct as of 24 April 2021)
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For Singapore Citizens, Permanent Residents and Long-term Pass holders3 who choose
to respond to the air operator’s basic health assessment with his/her eHDC, the air
operator should do the following:
1.

Check that the date of eHDC submission is within three days prior to the date of
arrival in Singapore.

2.

Check that the last four digits of the passenger’s NRIC/FIN matches the last four
digits shown on the eHDC. The passenger can show his/her NRIC/FIN with the
either of the following documents which should be produced by the passenger to
airline staff at check-in at the point of departure:
(i)
(ii)
(iii)

3.

Passport
National Registration Identification Card (NRIC)
Approval letter of entry (for Long-term pass holders only)4

Record the passenger’s responses to the three specified questions.

3

Long-term Pass (LTP) holders include work pass holders, Long-Term Visit Pass (LTVP) holders, Student
Pass (STP) holders and those who have been granted In-Principle Approval (IPA) for a LTP.
4 As stated in Circular 2020/25, LTP holders must produce an approval letter of entry by either the
Immigration & Checkpoints Authority (ICA), the Ministry of Manpower (MOM) or the Ministry of Education
(MOE).
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B. Sample of eHDC for Foreign Visitors (correct as of 24 April 2021)
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For foreign visitors who choose to respond to the air operator’s basic health assessment
with his/her eHDC, the air operator should do the following:
1.

Check that the date of eHDC submission is within three days prior to the date of
arrival in Singapore.

2.

Check that the full name and the last four digits of the passport number of the
passenger as shown in his/her passport match with that shown on the eHDC.

3.

Record the passenger’s responses to the three specified questions.
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