
 

IC 02/2023 
15 May 2023 

 

 
 

INFORMATION CIRCULAR 

 
 
RELOCATION OF MY PEL HUB TO CHANGI AIRPORT TERMINAL 2 BASEMENT 
 
 
1. Please be informed that My PEL Hub will be relocated to the basement in Changi 

Airport Terminal 2 with effect from 4 July 2023, Tuesday. The address of My PEL Hub 
will be as follows:  

 
60 Airport Boulevard, Changi Airport Terminal 2, 
Unit #B1/63-64 
Singapore 819643 
 
 

2. To facilitate the relocation, My PEL Hub will be closed on 30 June 2023, Friday, 
12.30pm onwards and on 3 July 2023, Monday.  

 
 
3.  Normal operating hours will resume as follows on 4 July 2023, Tuesday: 
 
     Licensing   Medical 

Monday - Friday   9.00am to 12.00pm  8.30am to 12.30pm 
2.00pm to 5.00pm   1.30pm to 5.30pm 

 
Closed on Saturdays, Sundays and Public Holidays 
 
 

4. Please refer to the following Annexes for directions to the new location of My PEL Hub.   
 

Annex A - Directions to My PEL Hub (By Bus) 
 Annex B - Direction to My PEL Hub (By MRT) 
 Annex C - Direction to My PEL Hub (By Car) 
 
 
5. Should you require further clarifications, please contact us at (65) 6542 1122 or email 

at CAAS_PEL_FCL@caas.gov.sg or CAAS_PEL_AML@caas.gov.sg. 
 
 
 
 
Issued by 
SAFETY POLICY & PLANNING DIVISION 
CIVIL AVIATION AUTHORITY OF SINGAPORE 

 

  

mailto:CAAS_PEL_FCL@caas.gov.sg
mailto:CAAS_PEL_AML@caas.gov.sg


 

Annex A: Directions from T2 Bus Terminal to CAAS My PEL Hub at Level B1 
 

  
     

 

 

  
  

 
 

      T2 Level B1 
       Credit: Map extracted from Changi Airport Group website 
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T2 Bus Terminal 

Arrive at T2 bus terminal and enter T2 

via the entrance on the right. 



 

Annex B: Directions from MRT Station to CAAS My PEL Hub at T2 Level B1 
 

  
  

 

 
 

 

       
 

 

      T2 Level B1 
       Credit: Map extracted from Changi Airport Group website 
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Turn right after coming up from 

escalator of MRT Station to T2. 



 

Annex C: Directions from Car Park 2B to CAAS My PEL Hub at T2 Level B1 
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Lift No. 

15 & 16 

Enter T2 via Car Park 2B Level 2 

Take Lift 15 & 16 from Level 2 to B1 



 

 
T2 Level 2 
Credit: Map extracted from Changi Airport Group website 

 

 

 

 

 
T2 Level B1 
Credit: Map extracted from Changi Airport Group website 
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Car Park 2B 

Lift 15 & 16 


