
IC 1/2018 
21 May 2018 
 

INFORMATION CIRCULAR 
 
 

REVISION OF COUNTER OPERATING HOURS OF CAAS PERSONNEL LICENSING 
OFFICE 
 
 
1. Please be informed that with effect from 1 June 2018 (Friday), there will be a change to 

the counter operating hours of the CAAS Personnel Licensing Office. The revised 
operating hours will be as follows: 

 
Monday to Friday 9:00am to 12:00pm 
   2:00pm to 5:00pm 
 
Closed on weekends and Public Holidays    
 
The last appointment for walk-in customers is at 11:45am before the lunch break and 
4:45pm before the end of the day. 
 

 
 

2. Should you require further clarifications, please contact CAAS contact centre at (65) 6542 
1122. 

 
 
 
 
Issued by 
SAFETY POLICY & LICENSING DIVISION 
CIVIL AVIATION AUTHORITY OF SINGAPORE 


